
Help is available

Vancouver
Addiction 
Services

Sheway
533 East Hastings St. 
604-216-1699
Integrated health care, including 
addictions, for pregnant women and  
new moms (with infants under 18 
months) who are dealing with substance 
use issues.
Aboriginal Wellness Program
255 East 12th–2nd floor  
604-875-6601
Addictions and mental wellness 
counselling, group education, victim 
support and outreach to Aboriginal adults. 
Insite Supervised  
Injection Site
139 East Hastings St. 
604-687-7483
Nursing care, counselling and harm 
reduction education. 
Needle Pickup Hotline
604-657-6561
If you find a needle anywhere in 
Vancouver, call and they will do pickups.

Other Services

These are some non-VCH services 
available in the community for people and 
families affected by alcohol and drugs. 

Information and Referral Lines
Alcohol & Drug Information 
Referral Service
Local                604-660-9382
Toll-free line  1-800-663-1441
A free, 24-hour information and  
referral line. 

Vancouver Crisis Centre
1-866-661-3311
24-hour support, information and  
referral line
BC Nurse Line
1-866-215-4700
24-hour health-related information and 
referral line 

Self Help Groups
Alcoholics Anonymous
604-434-3933
Narcotics Anonymous
604-873-1018
Cocaine Anonymous 
604-662-8500
Crystal Meth Anonymous  
604-633-4242 
Alanon
604-688-1716
Nar-Anon
604-878-8844
Dual Diagnosis Anonymous
604-682-3269 ext 7846
LifeRing Secular Recovery
www.unhooked.com
SMART Recovery
www.smartrecovery.org

For more copies, go online at http://vch.eduhealth.ca or
email phem@vch.ca and quote Catalogue No. HED.2700   

© Vancouver Coastal Health, November 2008 

The information in this document is intended solely for the
person to whom it was given by the health care team.

www.vch.ca

Day Treatment

Intensive treatment in a non-residential 
setting. Programs vary from 4-6 weeks to 
18-20 weeks.
Aurora Day Program (Women)
5th Floor, 4500 Oak St.   
604-875-2032
Family Services DEW Program  
(Women)  
201-1638 East Broadway 
(604) 638-3390
Family Services Day Program 
(Men & Women)
201-1638 East Broadway  
(604) 638-3390
Watari Youth Day Treatment 
Program                         
604-438-3755

Specialized Services

Prism Alcohol and Drug Services
604-658-1214
Offers counselling and groups for substance-
use-affected lesbian, gay, bisexual, two-spirit 
and queer people, and for trans people - 
regardless of sexual orientation.

Centre for Concurrent Disorders 
(Dual Diagnosis Program)
255 E. 12th  604-255-9843
Support and counselling for people with 
mental health and substance use problems.



Family Services –  
Directions Youth Services Centre
1134 Burrard St.  604-633-1472 
Outreach and drop-in services.
Watari Alcohol & Drug Services
301-877 E. Hastings St.    
604-254-6995 
Counselling, support groups, education for 
youth and families. 
Nexus Program (Youth)
550 Cambie St.  
604-660-5216 / 618-4011 
Services for street involved youth.

Residential Services

Residential Treatment
Intensive therapy programs that may include 
group, individual and family counselling. 4 to 
6 weeks. A cost for some programs may apply.
Aurora Centre (Women)
5th Floor, 4500 Oak St. 
604-875-2032 (Funded by Provincial 
Health Authority)
Pacifica (Men & Women)
1755 East 11th Ave.  604-872-5517
PEAK House (Youth)
604-253-3381  2427 Turner St.

Supportive Recovery
Provide safe, structured living 
environment and support programs.
Central City Lodge (Men)
415 West Pender St.  604-681-9111
Homestead (Women)
975 West 57th Ave.  604-266-9696

Addiction Teams at 
Community Health 

Centres (CHCs)

Offers the following:
 • Needle Exchange 

• Methadone Maintenance 
• Withdrawal Management 
    –  including home detox 
• Prevention for Youth 
• Counselling (individual & groups) – 
    for seniors, adults, youth, and families

A free public education series on drug 
and alcohol use is offered at Pacific Spirit 
and Raven Song CHCs. 

Downtown CHC
569 Powell Street  
604-255-3151  (at Princess St.)
Evergreen CHC 
3425 Crowley Dr.   
604-707-3620  (at Joyce Skytrain)
North CHC    
202-1651 Commercial Dr.  
604-215-3990  (at 1st Ave.)   
Pacific Spirit CHC       
3rd Floor, 2110 W 43rd Ave. 
604-267-3970  (at 43rd & West Blvd.)
Pender CHC  
59 West Pender St.  
604-669-9181  (at Abbott St.)

Raven Song CHC 
2450 Ontario St. 
604-709-6530 
(near Main & Broadway)
South Addiction Services 
700 West 57th Avenue 
604-301-3860 
(at George Pearson Centre)
Three Bridges CHC  
301–1290 Hornby St. (at Drake)      
604-714-3480

Counselling & Support 
Services

DEYAS 
612 Main St.  604-685-6561 
Support and outreach.
Hey-way’-Noqu’ Healing Circle
4th Floor, 1638 East Broadway 
604-874-1831 
Counselling and life skills training for 
youth and families. 
Native Courtworker & Counselling
50 Powell St.  604-687-0281 
Counselling, support, life skills training. 
Urban Native Youth Association
1640 E. Hastings St.  604-254-7732 
Counselling, outreach, support services.
Vancouver Recovery Club
261 E. 12th Ave.  604-708-9955 
24 hour drop-in and referral centre.
Odyssey II Program (Youth)
2875 St. Georges St.  604-879-8853 
Counselling, peer support, training.

Turning Point (Men & Women)
455 West 13th Ave.  604-875-1710
New Dawn/New Day  
(Women)
720 E. King Edward  604-325-0576 
Together We Can (Men)
2831 Kingsway  604-451-9854
PLEA (Youth)  
3894 Commercial St.  604-871-0450

Detox Services

Medical and other support for people 
withdrawing from alcohol and other drugs.
ACCESS Central 
Toll Free     1-866-658-1221
A screening and referral line for different 
detox services:
• Residential (Vancouver Detox, 

Harbour Light Detox)
• Day Program (Daytox)
• Youth Residential Detox (DEYAS, 

Family Services. PLEA) 
• Home Detox – also available through 

your local community health centre (CHC)

Addiction Housing

Offers two kinds of safe, supported housing. 
•  For those who may still be using 

alcohol and drugs
•  For those who have stopped using 

alcohol and drugs
Screening & referral for Addiction 
Housing: call ACCESS Central 
1-866-658-1221

The following  services are located in the 
City of Vancouver and are funded and/or 
operated by Vancouver Coastal Health.


